[image: image1.wmf]image1.wmf


Behavior Department

Theresa L. DePorter, DVM

Practice Limited to Behavioral Medicine

Technician - Melissa Spooner LVT BS

1400 S. Telegraph, Bloomfield Hills, MI
Phone 248-334-6877 Fax 248-334-3693

What to Expect 

Mission statement: 


The objective of the Behavior Department is to provide solutions to your pet’s behavior problems by providing high quality veterinary care and humane behavior modification therapy. We combine scientific principles of animal learning with a sensitivity for the special role your pet plays in your life. By providing solutions to your pet’s behavior problems, we enhance the human-animal bond in your family.

Behavior problems commonly include: 


Aggression, Fears, anxieties and phobias, Separation anxiety, Elimination problems, Destructive behaviors and Puppy/kitten problems

How to get help:


Because there is a close relationship between medical conditions and animal behavior, we ask that you first discuss your pet’s behavior problem with your regular veterinarian. After your pet is evaluated and any medical conditions treated or ruled out, your veterinarian may then refer you to Oakland Veterinary Referral Services for a consultation. 

How to prepare for your consultation:


Please contact one of our receptionists by phone at (248) 334-6877 to schedule an appointment

You will be asked to complete a questionnaire prior to your visit. 


Most appointments are scheduled for 2 hours. Often, the first hour is dedicated to obtaining a detailed history of the problem, as well as discussing the prognosis and risk factors for improvement; the first hour, therefore, may not include treatment. You should schedule a two-hour appointment to ensure that treatment will be included on your first visit. If you would like an assessment and prognosis only then you should schedule a one hour appointment.


You will be asked to fill out a questionnaire for any appointment you schedule.  A copy of the completed questionnaire should be returned no later than 5 days prior to your appointment.  It is extremely important that we receive copies of the completed questionnaire(s) prior to your scheduled time in order to prepare for your appointment.  Reviewing your pet’s questionnaire(s) prior to your appointment will allow us to focus our efforts on other aspects of behavior modification during the consult.  The behavior department reserves the right to cancel your appointment at anytime if the questionnaires are not received in a timely manner.

Appointment Fees:


Fees for most dog appointments will range from $300 to $400, cat appointments will range from $250 - $350.  Patients that have been referred internally for a Veterinary Desensitization Consult, will be charged $200 for a two hour consult. Medication, blood work, behavior program design, extended appointment time, training by the behavior technician and behavior modification products are additional. An estimate will be provided upon request.


Rechecks - Fees for behavior recheck appointments with in 90 days will be $95/hour, Fees for behavior recheck appointments after 90 days will be $137/hour.  We have found the patients who follow a regular recheck schedule in the first 90 days after the behavior consultation tend to show the most improvement and long term success.  Most pets will require monthly rechecks for 1 to 4 months or as needed.

Deposit:

We require a $50.00 per hour deposit to hold your appointment; the deposit will be applied to the charges incurred at your initial appointment.
Cancellations & Rescheduling: 


Since we reserve a one-two hour appointment for you, we appreciate the courtesy of early notification if you wish to cancel or re-schedule your appointment. Your appointment reservation fee of $50 is fully refunded without penalty if you provide 48 hours notice of cancellation/rescheduling prior to your scheduled appointment. Assessment consults or rechecks that are not attended and we do not receive prior notice, will be charged the full amount of the consultation. 

Contacts:
Please contact Melissa Spooner, Behavior Technician, if you have additional questions. 248-334-6877, ext 277 or behavior@ovrs.com
Deposit & Cancellation agreement:

X_______________________________________________________________Date ___________________

The above signature demonstrates your understanding of the deposit and cancellation agreement.

We look forward to working with you to solve your pet’s behavior problems.
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